John Lum

5125 Palm Springs Blvd. #4306

Tampa, FL  33647

813-632-0843
jwlum@alum.mit.edu
January 21, 2004

State of Connecticut Attorney General's Office

P.O. Box 120

Hartford, Connecticut, 06141-0120
Dear Sir or Madam,

Please find my enclosed three-page complaint regarding the business practices of Trilegiant Corporation and their Protection Plus credit protection program.

I am following the advice offered on the Better Business Bureau Web site and notifying you in the hopes that you can support my effort to get compensation from Trilegiant and, if nothing else, to bring some pressure on that corporation to address their unethical business practices.

Best Regards,

John Lum

